Burnaby Chinese

Meals on Wheels

+ & RS ES
EOR

Delivering Nutritious
Gourmet Hot Meals to
Needy Persons living in

Burnaby
BRI SR 2
KR RIVEE

Organized By:
AEHR,

S.U.C.C.E.S.S. Simon K.Y. Lee
Seniors Care Home //
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Burnaby
Meals on Wheels Society
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S.U.C.C.E.S.S. Simon K.Y. Lee Seniors Care
Home has been preparing the meals for the
Vancouver Chinese Meals on Wheels (CMOW)
since October 2003. Due to increasing demands
from the Burnaby residents for the Chinese
Meals on Wheels service, our Care Home and a
group of volunteers initiated the service to
Burnaby in September 2004. It is becoming well
known to the community. In order to meet the
needs of all residents in Burnaby area, effective
from June 11, 2007, S.U.C.C.E.S.S. Simon K.Y.
Lee Seniors Care home in partnership with the
Burnaby Meals on Wheels Society will provide
Chinese hot meals to residents living in the city
of Burnaby. The Care Home will prepare
Chinese hot meals and have a Chinese
speaking volunteer to receive applications and
meal orders between 9:30 am to 12:30 pm
Monday to Friday by phone. The Burnaby Meals
on Wheels Society will coordinate the volunteers
to deliver meals to the recipients.

Objectives:

To enable seniors and people with physical
limitations and / or medical conditions who are
living in Burnaby to benefit from the program by
delivering hot and well balanced meals to their
homes. Its goal is to ensure that the person in
need can maintain their independence while
living at home.

Eligibility:

= Meal recipients must reside in Burnaby.

= Seniors living alone, frail elderly, and
individuals with medical conditions, in the
process of recovery, who are unable to
prepare meals for themselves.

Benefits to Clients:
= Proper nutrition

= Independence in their own homes
=  Short term convalescent help

=  Security checks by volunteers
= Social contact with volunteers

Delivery Days:

Hot meals are delivered on Monday,
Wednesday and Friday. There are no deliveries
on statutory holidays. Frozen Western meals
can be arranged with request.

Delivery Time:

Hot meals will be delivered by volunteers to the
service recipients between 11:00 am to 1:00 pm.
Clients must be at home to accept delivery.
Alternate arrangement for delivery can be made.

Meal costs:

$5.50 per meal — Western (hot or frozen)
$5.00 per meal — Chinese
$3.00 each - Bag lunch (a sandwich and fruit)

Billing:

Meals are invoiced every month. Payment may
be made by cheque (payable to Burnaby Meals
on Wheels Society), cash or money order.

Application for Burnaby Chinese Meals on
Wheels:

Application can be made in person through
S.U.C.C.E.S.S Simon K.Y. Lee Seniors Care
Home or Burnaby Meals on Wheels Society.
You can also call the Chinese Meals on Wheels
telephone line at 604-608-8811. Service will
begin within two business day of registration.

Cancellation of the service:
A two business days notice is required to stop

meal delivery on a temporary or permanent
basis.
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Contact Fig:

1.

S.U.C.C.E.S.S. Simon K. Y. Lee Seniors
Care Home
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Intake phone line

SRR 604-608-8811

Monday to Friday from 9:30 am to 12:30 pm
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Fax number [EH': 604-408-6728

Email ,%ﬁfjij}: www.success.bc.ca

Office and Correspondence
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S.U.C.C.E.S.S. Simon K. Y. Lee Seniors
Care Home

555 Carrall Street, Vancouver, B.C. V6B 2J8

Burnaby Meals on Wheels Society
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Telephone 75 & FH 604-299-5778 ext. 23

Monday to Friday from 9:00 am to 4:00 pm
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Fax number [EH': 604-299-3755

Email ,%ﬁfjiﬂ—:
www.mealsonwheels-burnaby.com

Office and correspondence
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Burnaby Meals on Wheels Society
16-250 Willingdon Avenue, Burnaby,
B.C. V5C 5E9



