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S.U.C.C.E.S.S. Settlement Services

S.U.C.C.E.S.S. provides settlement, labour market information
and referral services at Service Centres located throughout
Greater Vancouver and Fort St. John.

S.U.C.C.E.S.S. is proud to introduce its Multilingual Info Line
which offers newcomers easy access to information. This
brochure lists topics and instructions on how to access such
information. For direct service, visit S.U.C.C.E.S.S. Service
Centres: www.successs.bc.ca/settlementinfo
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First dial the info line number 604.687.6300
Press [l for Cantonese H for Mandarin
El for Korean I3 for Punjabi
Using the codes in this pamphlet, enter the
numerical codes that represents the topic
you want to listen to
If you want to return to the previous menu at
any tlme please press the E3 key
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Family Class
KEBEFEBER

Skilled Worker
KifgE

Application Process for Skilled Worker

Filis RepEEE
Entrepreneur
EEBR
Investor
REBR
Self-Employed
BEBE

Simplified Application Process
for Business Immigration
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Provincial Nominee

HiREBER
Student Authorization
BYEE
Student Work Permit
HEEI«ERR =3

Work Permit
I'f’EEi o2

Temporary Resident Visa (Visitor Visa)

EHE S (IR EEsR)
Permanent Resident Card (PR Card)
KABRRMEFR)
CIC Website & Call Center
B RSB K48 ERE

Canadian Citizenship Eligibility
& Application Process
MERLRAFZERLRE
CIC Website & Call Centre
R EMIUL M4 EERE

Kindergarten, Elementary
& Secondary Education
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School Districts Contacts in Greater Vancouver
KRB EHE S E
Post Secondary Education
RERUEHE
Student Loans
BEam
Scholarships
e
ELSA
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Adult Basic Education
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Minimum Wage & Minimum Daily Pay

RIEIEMRER (3]1]1]
Hours of Work & Overtime

TERFEI MBI T 1E [3]1]2]
Wage Payment

BEIRE (3]1]3]
Annual Vacation

=3 (3]1]4]
Statutory Holidays

EEREA [3]1]5]
Termination of Employment

ERIEIREAR 3]1]6]
Employment Standard Branch Contacts

EEFEEREERS S E [3]1]
El Regular Benefits

—IERREE BB
El Sickness Benefits

TR 2 B REES 3]2]2]
El Maternity & Parental Benefits

MERBZIER AT 5RER 3]2]3]
El Compassionate Benefits

MEREZAEREEERN 3]2]4]
Service Canada Contacts

MERBAEREIOEE R E 3]2]5]
WorkSafeBC — How to Make Claim

BHEIRER - BERENE 3]3]1]
WorkSafeBC — Types of Benefit

REHSETIREE - wHbnEsl 3]3]2]
WorkSafeBC - Claim Review & Appeal Procedure
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0ld Age Security
BEE

Guaranteed Income Supplement
REEARHHEN

Allowance
BEEFEICERBEN

Allowance for the Survivor
EEEEIEBEN

CPP Retirement Pension
MERRNE

CPP Disability Benefit
MERRNREEEIZEFEEM

CPP Survivor’s Benefit
MEXRNREFEIZERER

CPP Death Benefit
MERRNEEEIZFETERM

Child Tax Benefit Eligibilities

& Application Procedure
MEXRTERIZENE (FNR) BEER A

Universal Child Care Benefit
MEXREREEE

Child Care Subsidy
BRFEIEFEN

BC Employment & Income Assistance Programs
RFEMEMEMETE (ER)

BC Employment & Income Assistance Program

- Disability Benefits
BEEMEMEIEEIZEEERS

HOUSING

BC Housing

BNEREERE (4]2]1]
Co-op & Non-Profit Housing

BIEt RIFEFIREREE 4]2]2]
Rental Assistance Program

THEwEETE 4]2]3]
Shelter Aid for Elderly Renters (S.A.F.E.R)

REHNEMEETE 4]2]4]
Residential Tenancy Branch

EEHBWER (4]3]1]
TRAC

HEERAEAPID 4]3]2]
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If you encounter any technical
problem while using the info
line, please call

' 604.408.7274
A% Ext. 2073
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Public Transit in BC
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