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Receive 40 hrs'professional help lines
volunteer training

o ERETE U O R LS SRS
( Ez—JﬁF P4 P -~ () 10a.m.-2p.m., (b)
2p.m.-6p.m., or (c) 6p.m.-10p.m )
Volunteer 4 hours a week -- (a) 10a.m.-

2p.m., (b) 2p.m.-6p.m., or (c) 6p.m.-10p.m.
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Fieh
Render emotional support/problem
solving

¢ [prEEt %ﬁmm%% i HfH A F&Sﬁuaf
Respond to enquiries and prowde
necessary information/resources

oSBT LA

Make proper referral

¢ VEEHEHEOYE

Conduct emergency intervention

L_}S“# %:E/[}% ; ﬂ- - Elg”’% gll’WQI%%ﬁ
e Rlchmond%iw ° hﬁ’é" JE% $70. FrERT
Q:J@ﬁ o JU@% cIg o
J;'ralnmg session will be provided to successful
candidates. The course will be conducted in
Richmond and the fee is $70. Trainees have
to go through criminal record check.

?Vfﬁ Qualification :

Lo SRR - R i
3] e BaS|c English standard, able to
converse in simple English.

2. BRI NTIA -
Fluent in Cantonese or Mandarin

N AR Ei
i Good writing, communication
and problem solving skills

4. Zwo o Enthusiastic

ONE TR
Able to work independently

©

?J & [EFg 1 - Good team player

—
N

HES SR f’gﬁ‘[ v Johnson Ma % Casey
Lam at (684) 270-8611 > {5 e-mail Casey
Lam (casey lam@success.bc.ca)
ll%%ir& [[]ﬁpﬂﬁrﬁg [N E

(Www success bc. ca)

Interested person please call Johnson Ma or
Casey Lam at (604) 270-8611 for details.
Casey Lam can also be reached at
casey.lam@success.bc.ca

Application can also be downloaded from
SUCCESS website (www.success.bc.ca).
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Chinese Help Lines Mandarin
Volunteer — Vicky
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Hello, this is Vicky, volunteer for the
Mandarin line. I am now double-majoring

Psychology and Family Studies at University
of British Columbia, and | have been working

on the line since last May.

My first intention for being a line
volunteer was to get some “hand-on”
experience. | believe that this experience
would allow me to explore the rich and unique
psychological and cultural characteristics of
Chinese community as well as to apply
textbook theories to real life situations. With
enthusiasm, | also invited my friends to join
the training with me. Unfortunately, their

feedbacks were not as positive as | anticipated.

| was at the point of no return: the registration
form had been turned in! So, there | was,
trembling in anxiety and doubt, starting the
two-month training.

Through sharing and learning with
other volunteers, my uncertainty and doubt
were quickly replaced by greater self-
understanding and empathy for others. The
actual online experience broadened my
understanding for life. I heard how different
age groups were affected differently by the
same social event or news. At the same time, |
observed the techniques and attitudes different
individuals utilized in dealing with their crisis
and problems. This was my very first close-up
of “people” and the very first time | learned
about society in such a great depth. Besides
online conversations, much inspiration was
from my fellow volunteers and coordinators.
Their generous contributions of time and
effort in helping to build a better community
and their conscientious efforts in achieving
self-actualization and growth had fascinated
me.

By volunteering, | have come to
understand that imperfection and crisis were
just parts of a normal life process, and that
upheavals can bring traumas as well as foster
resiliency and strength within us. All these
valuable leanings, the wonderful volunteer
friends I’ve got and their wise suggestions are
all beautiful stories of serendipity in my
volunteer journey. | am very glad for being
here. ©
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